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(b) Review of records. Only requesters
who are seeking documents for com-
mercial use may be charged for time
spent reviewing records to determine
whether they are releasable. Charges
may be assessed for the initial review
only; i.e., the review undertaken the
first time the Department analyzes the
applicability of a specific exemption to
a particular record or portion of a
record.

(c) Duplication of records. Records
shall be duplicated at a rate of $.15 per
page. For copies prepared by computer,
such as tapes or printouts, the Depart-
ment shall charge the actual cost, in-
cluding operator time, of production of
the tape or printout. For other meth-
ods of reproduction or duplication, the
Department shall charge the actual di-
rect costs of producing the document.
If the Department estimates that the
duplication costs will exceed $25.00, the
requester shall be so informed. The re-
quest shall not be processed further un-
less the requester agrees to pay the es-
timated fees.

(d) Other charges. The Department
shall recover the full costs of providing
services such as those enumerated
below:

(1) Certifying that records are true
copies (see part 22 of this chapter);

(2) Sending records by special meth-
ods such as express mail, overnight
courier, etc.

(f) Payment shall be in the form ei-
ther of a personal check or bank draft
drawn on a bank in the United States,
or a postal money order. Remittances
shall be made payable to the order of
the Treasury of the United States and
mailed to the Information and Privacy
Coordinator.

(g) A receipt for fees paid will be
given upon request. Refund of fees paid
for services actually rendered will not
be made.

[69 FR 63935, Nov. 3, 2004, as amended at 72
FR 57858, Oct. 11, 2007]

§171.15 Fees to be charged—cat-
egories of requesters.

Under the FOIA, there are four cat-
egories of requesters: Commercial use
requesters, educational and non-com-
mercial scientific institutions, rep-
resentatives of the news media, and all
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other requesters. The fees for each of
these categories are:

(a) Commercial use requesters. When
the Department receives a request for
documents for commercial use as de-
fined in §171.11(1), it will assess charges
that recover the full direct costs of
searching for, reviewing for release,
and duplicating the record sought.
Commercial use requesters are not en-
titled to two hours of free search time
or 100 free pages of reproduction of doc-
uments. The Department may recover
the cost of searching for and reviewing
records even if there is ultimately no
disclosure of records (see §171.16(b)).

(b) Educational and mnon-commercial
scientific institution requesters. The De-
partment shall provide documents to
requesters in this category for the cost
of reproduction alone, excluding
charges for the first 100 pages. To be el-
igible for inclusion in this category, a
requester must show that the request
is being made as authorized by and
under the auspices of a qualifying in-
stitution, as defined in §171.11(m) and
(n), and that the records are not sought
for a commercial use, but are sought in
furtherance of scholarly (if the request
is from an educational institution) or
scientific (if the request is from a non-
commercial scientific institution) re-
search.

(c) Representatives of the news media.
The Department shall provide docu-
ments to requesters in this category
for the cost of reproduction alone, ex-
cluding charges for the first 100 pages.
To be eligible for inclusion in this cat-
egory, a requester must meet the cri-
teria in §171.11(o), and the request
must not be made for a commercial
use. A request for records supporting
the news dissemination function of the
requester shall not be considered to be
a commercial use request.

(d) All other requesters. The Depart-
ment shall charge requesters who do
not fit into any of the categories above
fees that recover the full reasonable di-
rect cost of searching for and reproduc-
ing records that are responsive to the
request, except that the first 100 pages
of reproduction and the first two hours
of search time shall be furnished with-
out charge.
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